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Purpose

To present to the Adults, 

Wellbeing and Overview 

Scrutiny committee the 

Annual Report for 

2021/2022 of the Durham 

Safeguarding Adults 

Partnership.

To present the 

accompanying suite of 

documents, Report on a 

Page and Easy Read.

https://youtu.be/NEt1l20VGlw?t=3


The Care Act 2014

The Care Act 2014 outlines the 
requirement upon Safeguarding 

Adults Boards (SABs) to publish an 

annual report.

The report should offer a level of 

assurance of the partnership’s activity 

throughout 2021-2022.



Our vision:

We will support adults at risk of harm to 

prevent abuse happening. When it 

does occur, we will act swiftly to 

achieve good outcomes and we will 

consult with the Local Healthwatch as a 

source of support to inform DSAP 

activity



Safeguarding Adults Reviews

Under the Care Act 2014, the Partnership should undertake 

Safeguarding Adult Reviews (SARs) when certain criteria is 

met, for example, an adult with care and support needs 

has either died or has been seriously harmed, and there 

are concerns about how partners worked together to 

protect the adult

SARs give a focus upon what can be learnt about 

improving practice, what worked well, and about 

cooperation between organisations. SARs are not 

about blaming any individual or organisation

4 SARs were reported to the partnership during 2021/22

3 SARs were completed with ongoing reporting 

to the partnership into 2022/2023 and 1 SAR 

nearing completion at year end



Safeguarding Adults Reviews

All actions from SARs are monitored by a local panel 

of partner agencies for emerging themes and progress

Examples of themes include, working with adults 
reluctant to engage, application of the Mental Capacity 

Act and effective Risk Assessment

Responses to emerged themes included DSAP key events for 

practitioners during safeguarding week 2021/2022, dedicated 

sessions for partners and a range of practitioner briefings, 

newsflashes and e-bulletins.

Proper use and application of the Mental Capacity Act 

2005 and a ‘what good looks like’ suite of resources. 

A range of practitioner briefings as well as training on 

Closed/Toxic Cultures to be delivered by the Independent 

Chair.



Professional and community 

engagement

Safeguarding Week 2021

259 attendances

23 online live sessions delivered and 

launch of new animation ‘tricky friends’

11 resources webinars and briefings shared

https://www.youtube.com/watch?app=desktop&v=CCd8_JBy4qU&feature=youtu.be


Professional and community 

engagement

How we promoted messages

We monitored our website which 

had 39,487 website visits

There were 1,227 visits to the 

‘report abuse’ webpage



Professional and community 

engagement

How we promoted messages

In March 2021 the Association of Directors for 

Adult Social Services North East  (ADASS NE)  
supported a regional radio campaign focussed 

on

designed to reach people who may 

not use or have access to social 

media; this continued into April 2021

financial 

abuse

psychological 

abuse

physical 
abuse



Strategic plan and priorities

During the year our multi-agency training 

programme was converted to online delivery

Multi-agency training

26 core multi-agency courses were delivered, 

and 289 places were taken up (some participants 

attend more than one course)

We awarded 818 certificates to people 

who completed the Raising a Concern 

Workbook and passed the assessment



Quality assurance and the 

Safeguarding Adults Collection data

2019/20, 12,708 Safeguarding concerns 

(an average of 244 per week)

Reported safeguarding adults 

concerns and safeguarding enquiries

2020/21, 9,502 Safeguarding concerns 

(an average of 182 per week)

2021/22, 9,431 Safeguarding concerns 

(an average of 181 per week)



Making Safeguarding Personal

When adults are at risk or experiencing abuse 

or neglect Durham County Council Adult and 

Health Services may trigger the duty to 

undertake a safeguarding enquiry (Section 42 

of the Care Act 2014) 

There is an emphasis upon the ‘voice of 

adults’. People are asked ‘what they would 

like to happen’

93 per cent (1420/1525 concluded 

enquiries) had their outcomes fully (75 per 

cent) or partially (18 per cent) met. 



Further assurance

85 per cent of cases (1700/2010 

concluded enquiries) risk was reduced or 

removed.

This means that for every 100 concluded 

safeguarding enquiries where risk was 

identified, it was removed or reduced in 85
cases

This is in line with the national figure of 91 

cases. There will always be a number 
where ‘risk remains’ and is linked to 

autonomous decision making of adults. 



Looking ahead

The Partnership will continue to focus on 

priorities of raising awareness and 
improving practice particularly in relation to 

learning from SARs, especially the 

application of the Mental Capacity Act

Partnership Focus

The Partnership will ensure that key learning 

opportunities are accessible in 2022/23 

related to other local SAR themes

Ongoing work in relation to self-neglect, 

professional curiosity and closed/toxic

organisational cultures will continue into 

2022/2023.



Looking ahead

There was an ongoing complex 

Safeguarding Adults Review into Whorlton 
Hall nearing completion 2021/2022. The 

partnership agreed to publish the Executive 

Summary in 2022 and following usual 

process and legal considerations. 

Ongoing SARs

The review findings place a lens on national 

learning. The DSAP will collectively explore 

the findings from that review early in 2023 
and take forward any local activity.



Looking ahead

Making Safeguarding Personal ensures that 

adults are central in safeguarding adults

We will continue to engage 

with adults in the future

We will strengthen community related 

activities, through community reference 
groups for coproduction and 

community engagement events. 

Our aim is to support all client 

groups to be ‘empowered’ to 

report abuse and neglect



What practitioners told us

Well-paced and contained the 

appropriate level of information

very interesting, a good mix of case 

studies/activity work and theory
really summed up the 

importance of advocacy

I really like the way the course has 

been broken into 2 morning sessions 

as has given me time to think about 

the information I learnt this morning

Extremely informative, there was a lot 

of information and very complex 

cases which really made you think. 

Really enjoyed the session

Very well delivered / 

Clear / Relevant

Excellent. I will send all of my key 

team on this course. Thank you

I think I need to do a lot more research 

into certain areas to inform my team’s 

practice, ensure other members of 

team are up to speed. Linkage 

between under 18s and over 18s

Useful tools and checklists



The voice of the adult and the 

difference made

People being supported and encouraged to 

make their own decisions and informed consent

Illustrating the Empowerment Principle and 

Making Safeguarding Personal, supporting 

the adult to be in control. Identifying details 

have been changed

Peter is 73, living in his own home, alone 

after his wife died 7 years ago. Peter has 

some difficulties due to a stroke



The voice of the adult and the 

difference made

A safeguarding adults enquiry took 

place due to concerns raised by 

police about financial abuse and 
domestic abuse

Peter said he wanted the money to send to his 

friend, Julie. He has known Julie online for the 

last 12 years and estimates he has sent her 

£25,000, £5,000 from a loan, for, he says, her 

rent, furniture, and flooring. Peter met Julie once 
last year and she wanted him to move to hers in 

Birmingham and marry



Peter described a sense of relief 
having taken control, and that he 

wants no further contact with Julie

The voice of the adult and the 

difference made

With the Bank he has arranged that any 

funds that are attempted to be 

transferred from Peter's account to Julie's 

accounts are blocked by the bank

Peter considered further support from a 

befriending service and his brother in 

Darlington and decided he would contact his 

brother if he wanted to speak to anyone

Peter said he wanted to stop sending money. 

Given the support Peter decided to take 

control of the situation, making all the 

decisions in the future. He blocked Julie from 

Facebook, and changed his contact numbers 

and email.



The voice of the adult and the 

difference made

“I don’t have to worry about moving to 

Birmingham to live with Julie and what I’d do 

with all my stuff. It’s been on my mind ever 

since I visited Julie and she asked me to move. 

I feel a great sense of relief now I’ve taken 

control of the situation”

“I think I’ve been easily led, I sent money 

believing I was helping a friend”.



You can view the full suite of reports 

at 
About us - Durham Safeguarding Adults 

(safeguardingdurhamadults.info)

http://www.safeguardingdurhamadults.info/article/18022/About-us-

